
Online Media Ordering System User Guide

Setting Up Shipping Using Your Own Negotiated Carrier Accounts
If you have negotiated rates associated with your own shipping carrier accounts, we can set up
your account to allow users to bill shipping costs third party to your account. In order to use
your own accounts for shipping, you must contact customer support at
Cat_Support@midlandcorp.com and provide your account information.

Available Third Party Billing for Domestic US Shipments:
Domestic US third party accounts can be set up for the following carriers on the Online Ordering
System:

UPS
FedEx
YRC
Con‐Way

Available Third Party Billing for International Shipments with a United States Fulfillment
Center:
International third party accounts can be set up for the following carriers on the Online
Ordering System for shipments originating from Midland’s United States fulfillment center:

UPS
DHL
DHL Global Forwarding (COLLECT payment method only)
Estes Express (COLLECT payment method only)
TNT (COLLECT payment method only)

Available Third Party Billing for Domestic US Shipments with CSE Fulfillment Center:
Domestic US third party accounts can be set up for the following carriers on the Online Ordering
System:

UPS
FedEx

Available Third Party Billing for International Shipments with a CSE Fulfillment Center:
International third party accounts can be set up for the following carriers on the Online
Ordering System for shipments originating from the CSE fulfillment center:

UPS
DHL
FedEx
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Available Third Party Billing for International Shipments with a Global Fulfillment Center:
International third party accounts can be set up for the following carriers on the Online
Ordering System for shipments originating from Midland’s global fulfillment centers:

Fulfillment Center in Australia: TOLL, TNT, Startrack
Fulfillment Center in Great Britain: Acclaim, FedEx, DHL, UPS
Fulfillment Center in Germany: DHL, UPS
Fulfillment Center in Japan: DHL, FedEx, Yamato

What You Need to Provide:

Contact Cat_Support@midlandcorp.com and provide the following information:

Shipping Carrier
Account Number
Billing Address where your carrier account is billed.
Approval that the Global Fulfillment Center can use your 3rd party account.

Using Your Third Party Billing Account During Orders:

1. If you have already set up Third Party Billing account(s) for shipping charges with the Online
Ordering System customer support and would like to use one of those accounts for your order,
click the Yes radio button for Use Third Party Billing.

2. Select your account from the Account drop‐down selection list. The standard shipping Carrier
and Ship Method drop‐down lists will be disabled.

3. Select the ship method you would like to use.


